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    Harbor is now C Spire

Making big moves in Baldwin & Mobile counties.

Harbor Communications is joining C Spire, and you’ll notice we have a lot in common. Our values. Our dedication to

 service. And our drive to bring you the best experiences. Period.
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    Business solutions

 you need to succeed.

Gain an IT partner focused on delivering the expertise and

 solutions your business needs to take on any challenge.
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    Fiber Fast internet

 for your whole home.

Bring your home up to speed with C Spire Fiber internet.

 Ultra-fast, ultra-reliable and backed by always-on support.
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    At C Spire, we believe good, easy and fast just isn't enough. That's why we're always finding ways to bring our customers better, easier and faster solutions to their home, business, and wireless network. No matter what. Because nobody fights harder for their customers. Period.
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    Speeds up to 940 Mbps means the whole family can enjoy fast internet like never before.
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    Secure your business with gigabit speeds, best-in-class uptime, and dedicated local support.
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    Boost value, satisfy tenants, and truly stand out with gigabit internet.
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    Gain the cost-efficient bandwidth you need for networking and telecommunications.
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                Who is C Spire?
            
        

        
        
            

    We are a Mississippi-based diversified telecommunications and technology company run on hard work, determination and cutting-edge networks.  We’ve been providing consumers and businesses with the next-level connectivity and local support they need to win every day for over 33 years.  Get to know more about C Spire at www.cspire.com/web/company/about





    





        

    


        
            
                Why has C Spire acquired Harbor Communications?
            
        

        
        
            

    At C Spire, we’re growing our fiber network to give consumers and businesses in communities in Mississippi, Alabama and beyond the resources they need to stay ahead. We’re already expanding and upgrading Harbor’s existing fiber so that more homes and businesses in Mobile and Baldwin counties can experience our best-in-class business solutions and home and business ultra-fast broadband.





    





        

    


        
            
                What’s changing for Harbor’s existing customers? 
            
        

        
        
            

    Former Harbor customers will continue to receive the same world-class services and local support they’ve grown accustomed to from Harbor.  Many of the same teams are in place as C Spire continues to maintain its high standards of service and satisfaction and seamless transition continues for everyone. We’ll continue to share more details and updates on account management, bill payment and service.





    





        

    


        
            
                What services does C Spire offer?
            
        

        
        
            

    C Spire operates the nation’s sixth largest mobile communications service and is the 13th largest fiber to the home consumer broadband internet provider in the U.S.  C Spire Business also is one of the industry’s top IT solution providers in the Southeast and U.S.  In recent years, C Spire has been on an aggressive growth and diversification path with separate lines of business and divisions for its wireless communications arm, consumer and business Gigabit internet suite of services and business-related voice and data services for firms ranging in size from sole proprietor to enterprise.





    





        

    


        
            
                What are your consumer broadband expansion plans on the Alabama Gulf Coast?
            
        

        
        
            

    C Spire initially will offer service in 60-plus fiberhoods reaching over 11,000 homes along with hundreds of businesses, hotels and vacation rentals in eight communities in Mobile and Baldwin counties. Ultimately, the company plans to expand broadband service to many more homes and businesses, particularly in rapidly growing Baldwin County.  C Spire’s goal is to become the dominant market player for consumer and business broadband and for business voice and data needs along the Alabama Gulf Coast and throughout the Southeast.





    





        

    


        
            
                Why is it important to get more broadband in rural areas in Alabama?
            
        

        
        
            

    Alabama ranks 38th nationally in broadband access and elected officials have made access to fast, reliable and affordable internet for rural areas a priority through federal and state funding and creation of the Alabama Rural Broadband Coalition, a group of community, business and government leaders dedicated to job creation, economic development and business growth.  Federal officials and regional economic development representatives believe fiber optic infrastructure and technology helps create and attract new jobs and boost overall economic growth for state.





    





        

    


        
            
                Why C Spire?  Aren’t there other internet service providers who could do this?
            
        

        
        
            

    C Spire is expanding its ultra-fast broadband internet services to consumers and managed IT to businesses in Alabama as part of an overall $1 billion investment announced earlier this year to speed development and deployment of fiber broadband and network enhancements across its three-state footprint.  The company is spending about $500 million on fiber infrastructure and network enhancements to provide ultra-fast broadband internet access for consumers and a myriad of advanced voice and data services to businesses of all types and sizes over the next three years, which is expected to add more jobs, boost Alabama’s economy and improve the overall quality of life.





    





        

    


        
            
                Is C Spire the same as the energy company Spire?
            
        

        
        
            

    No. We are C Spire, a technology company run on hard work, determination and cutting-edge networks.  We bring our customers the next-level of everything – from Gigabit fiber internet with unbeatable reliability and support to powerful IT solutions built around your business goals.
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